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Success! Objective: To motivate and enlighten AAPPM e y
members via an informative and interactive
Is This Service 3 discussion with students

Truly Covered?
Target: Prospective and current members of
the Dr. William M. Scholl Chapter of AAPPM

Dr. Guiliana Reads 4
the Minds of

Students At 12:00 hours Friday, August 28, 2009,
AAPPM agents (Drs.) Hal Ornstein and

Benjamin Weaver traveled to North Chicago,

. lllinois on a mission to brief over 150 AAPPM

AZPOD Clubs Join 5 students of the Scholl College of Podiatric
Forces! Medicine on the bright future of Practice
Management. In addition to informing

prospective members of AAPPM about all the

benefits of joining the organization, Dr.

Ornstein and Dr. Weaver threw out pearls of

wisdom for all students interested in office

development, staff management and billing [

and coding. Dr. Ornstein and Dr. Weaver tag-

teamed the informative event with wit and humor!

Top row (right to left):
Lucinda Malvitz (AAPPM Liai-
- son), Luke Hunter (President),
Highlights - Nisha Krishnan (Secretary/
Editor), Kate Johnson (Vice
President), Ruth Devadas

l/Welcome new patients to your office with an introductory letter!

Vitos the small things that ma TEEYED ¢ hank you ¢
tickets for patients and hard-working office staff go a long Bottom row  (right to left): Dr.
way! Hal Ornstein, Dr. Benjamin
Weaver

VINVEST in your office to IMPRESS your patients: digital x-rays
and electronic medical records

I/READ READ READ Think and Grow Rich by Napoleon Hill and Marketing Your Clinical Practice
by Neil Baum

I/BE talkative, BE friendly and STAND out!

/Keep up to date with the Practice Management e-Newsletter

Operation Status: Mission accomplished!

~ Nisha Krishnan, SCPM
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Destined for Success!

On Tuesday, September
1% there was a buzz of
excitement in the air as the

student chapter of the
AAPPM at Temple
University School of

Podiatric Medicine held its
first introductory meeting!
Close to eighty students
attended this meeting to
enjoy an afternoon of pizza
while getting acquainted
with the new executive
board members. The new
president, Jordan Meyers,
spoke during the meeting
about the infinite benefits of
being an AAPPM member
and all the events that are
planned for the rest of the
year.

Our most impressive
function of the fall semester
Jordan spoke about was a
dinner meeting with Dr. Hal
Ornstein, Chairman of the
American Academy of
Podiatric Practice
Management practicing at
Affiliated Foot and Ankle
Center, LLP in Howell, NJ.
Students are very eager to
meet this legendary
speaker, who is infamous
for continuously spawning
new levels of student
success through his prolific
teachings and vast wisdom.
Dr. Ornstein has also
graciously contributed to the
dining festivities, allowing
students the privilege of

by Annointed Hands
Catering, as well as bringing
a surprise gift to raffle off!
We are proud to boast that
over 75 members will attend
this formal dinner, and are
unconditionally ecstatic to
enjoy the Dr. Hal Ornstein
experience!

Some other events that are
planned for the Fall
semester include meetings
with  Zac Childress,
President of Darwin
Technologies; Dr. Alison
DeWaters, Trustee of the
AAPPM and graduate of
Penn-Presbyterian
Residency Program, and
Chad Schwarz, Director of
Patient and Community
Relations of Foot and Ankle
Center, LLP. AAPPM-
TUSPM Student Chapter is
currently at over 110
members, making us the

This enormous group of
energetic, enthusiastic
students are ready to get
involved with any and all
functions they can, including
meetings, volunteering,
shadowing, conferences,
residency meetings, and
everything else we
undertake at TUSPM to
promote our wonderful
profession. The Vice-
President, Jennifer Falk,
has arranged for the
Practice Management Club
to join forces with the
TUSPM Ambassadors
Program, which will allow us
to increase awareness and
quality student enrollment
into our profession to a new
level through several means
of outreach events planned!
Needless to say, we are
excited about a fantastic
year planned, and striving to
become better each day!

Nafisa Hasan-TUSPM

enjoying nAsoul |ahesto b ohadampud! N

Current AAPPM Chapter Presidents
Ohio fi Shyla Narasimhan Arizona i Adam Caton
Pennsylvania i Jordan Meyers Florida i Stephanie Bock

lllinois A Luke Hunter lowa i Tea Nguyen

California i Gregory Rowan
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Is This Service Truly Cover

A provision in HIPAA regulations allows insurance companies to deem certain activities -askighd thus, to den
coverage to insured persons who are injured while performing such activities. Unfortunately, HIPAA regulations do not
define the higfrisk activities that allow insurers to declare a covered service to be not a covered service. Insteadvi@ae
like skydiving and mountain bike riding are classified as inherently dangeYdhiat does this mean to the physiciam3urers
have the right to declare a service the physician provides covered in some cases and not covered in others. Fordgam
your patient received for a foot injury while playing soccer ¢hisk activity) will be covered. If your patient received thgiry
from snowboarding (highisk activity), then the services may not be covered due to the nature of the injury. Furthernooire|
claim has been denied, you may discover that you cannot collect payment from the pétient. candét | char
Despite the service not being eligible for rei mbhushye
your provider agreement, you may not oblige payment from the patient.

How does this affect the practicB?e i ng unaware of HIPAAO&s provision ca
Staff will have completed unnecessary administrative paperwork prior to seeing the patient and paperwork to file the cl
Costly procedures will have been performed and the practice is left with not beindHpaictan this situation be avoided?

1. Review third party provider agreements. Pay attention to verbiage concerning covered arabvered
services.

2. If the provider agreement does not allow the physician to bill patients for denied covered services du
nature of the injury, then negotiate a contract giving you the right without conflicting with HIPAA
regulations.

3. Document all details of how the patient ac

4. Prior to care, communicate to the patient that he is responsible for payment if any services are denie
their insurance.

Kelli Ashei BUSPM

Weber, Gill. fAWhen a Covered Servicel[l
Podiatry Managemer8eptember 2008: 636.

The AAPPM Quatrterly is an publication of the student AAPPM organizations nationally
and is not intended to be a source for legal information regarding any issue. The pur-
pose of the newsletter is for educational sharing of ideas.

The AAPPM Quatrterly is published the following months of each year
Januaryi Aprilfi Julyil October
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